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+ + Phil Wood is the new clinical
services leader for Health
Waikato’s Older Persons and

Nursing and Rehab.ilftation Sgrvices.

M'd 'f In addition to his new role
lawirery with Health Waikato, Dr Wood

eI Aa\Yisl 'so works for Waitemata

Rural patients will now be even better
looked after when they visit one of our
hospitals.

The new nurse coordinator: rural
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more generally the abuse of staff. Such behaviour,
including from within the organisation, must have zero
tolerance from all of us. | see no room for debate.

Minister opens new hospital facilities

Minister of Health Tony Ryall and DHB deputy chair
Sally Christie officially opened Thames Hospital’s new
Clinical Centre and Inpatient Unit last month in front of
more than 200 people.

That we provide public services in often stressful
circumstances is no excuse either for the behaviour or
for not firmly responding to it.

If there is a suggestion of the offender having diminished
responsibility, leave that to the police
or courts to consider. Not reporting
assaults to the police unfortunately
has the appearance of condoning it.

Before cutting the ribbon and officially opening the

new buildings, Mr Ryall described the new facilities as
wonderful, and something that staff and the community
should take great pride in.

i WINNERS: A team of staff from our Purchasing Department

On a more positive note a security

. . , The ceremony marked the official opening of the two
review started sometime ago is

near completion. | hope we can were presented a framed, yellow tour leaders jersey signed by new buildings that house the core hospital services.
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Pictured above is Kevin Endres (U Leisure), Richard Neal, Janine
McWhannel, Larry Williams, Ken Morgan and chief executive
Craig Climo.

project at Thames Hospital that also included a new
kitchen and dining area, construction of a bund wall
and relocation of the Whanau Facility.

e Craig Climo is Waikato DHB'’s chief executive.

Jacquie Mitchell, Thames Coromandel area manager,
and Mrs Christie also spoke at the ceremony and gave '-

special praise to the hospital staff for their patience and  TIME TO EAT UP: Annette (Sam) Peters gets ready to “eats her hat” after
ongoing support during construction. saying that she would when this day finally came.
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St Paddy’s Day at Waikato
Hospital

Amber Carroll from Upper Deck Café

put in a huge amount of work to make

St Patrick’s Day special for those of us
who couldn’t get to Biddy Mulligan’s for a
sneaky lunchtime Guiness.

Here are a few pictures of how she
transformed Upper Deck on March 17.

New Zealand Health Innovation Awards: Change in timing

During 2008 the Health Innovation Awards were reviewed by the New Zealand Business Excellence Foundation,
with the aim of continuous improvement of the Awards. Based on the review findings, MoH and ACC have decided

to change the frequency of the event from annual to every two years.
The next Health Innovation Awards are planned to take place in 2010.

Further information will be published on the Health Innovations Awards website later this year.

Busy day in Waikato’s Emergency Department

Waikato Hospital’s ED had its busiest day ever earlier this month with
almost 200 patients seen in a 24-hour period.

Staff assessed and treated 191 patients from midnight Sunday 1 March.

“It was a huge day for us. We had an increased number of young people
and alcohol related injuries which were probably from all the O-week
events,” ED clinical nurse manager Jenni Yeates said.

The department usually sees an average of 160 people each day.

Jenni said staff coped extremely well and commended them for their
hard work.

She said changes are underway to control the chaotic nature of the
department.

This includes changes in the triage process, with patients who don'’t
need a bed to be kept in the waiting room and assessed while they wait,
freeing up beds for those in greater need.

“Instead of having patients triaged and then sitting on a bed until they
leave, they’ll be given a cubicle for assessment and then moved back
into the waiting room and monitored.”

Over the next month, these changes will become evident as the current
area changes into a clinical space for the triaged patients.

“A new waiting area, just outside of ED, will be for those who are waiting
to be assessed,” Jenni said.

Protect against seasonal influenza

The 2009 influenza vaccination programme has begun
and as a DHB staff member you can get yours for free.
The funded vaccine is available free from a doctor or
nurse to eligible groups until June 30, 2009.

This year’s influenza vaccine offers protection against a
Brisbane H3N2-like strain, a Brisbane H1N1-like strain
and a B strain.

Influenza immunisation is also free for New Zealanders
at high risk of complications — people aged 65 and over,
and anyone under 65 years of age with long-term health
conditions such as heart disease, stroke, diabetes,
respiratory disease, kidney disease and most cancers.

More information about the vaccine offer will be available
closer to the time.

Thank you

A big thank you to all those who completed the Work-
Life staff survey. The deadline for this has now passed.
More than 1000 staff responded — that’s nearly 20 per
cent of all staff so we're pleased with the response.

— Fiona McCarthy, GM Human Resources.

Coaching Clinic for employees

The Coaching Clinic is for employees who
wish to focus on developing their leadership
and/or leader manager skills using a coaching
model. The coaching model supports
employee engagement and participation,

two key factors in improving retention and
productivity/outputs in organisations.

The course is two days (2 days a week apart)
and the dates for 2009 are 13 and 20 March,
23 and 30 April, 15 and 22 May.

For more information, contact Learning and
Development, phone: 07 858 0968 ext 4869,
or check out the intranet headlines.
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HIGH SIGHTS: These workers had a great view last month when they abseiled down
the Menzies Building to clean the windows on a clear Hamilton morning.

SHAVED: Ward 26 nurse Denise Kellett had her hair shaved off this month for the
‘Shave for a Cure’ 2009 fundraiser. To sponsor Denise visit www.shaveforacure.co.nz

Outlook migration update

The deadline to

migrate all users’

email accounts
from GroupWise

to Microsoft r
Outlook 2007 is '
fast approaching. e,

Technical testing

is currently

underway and timelines published soon.

Flyers will be coming out with more
information.

For more information email project team:
microsoftproject@waikatodhb.govt.nz

£~ AGEWISE

WAIKATO INTEGRATED SERVICES FOR ELDER PERSONS

Agewise Seminar 2009

The 2009 AgeWise Seminar will
showcase the work of individuals,
services, communities and clinicians
across the Waikato region towards
reducing social isolation by increasing
social connectedness for older people.

The seminar on 30 April is intended

for heath professionals, social support
workers and caregivers with an interest
in the provision of heath and support
services for older people.

This event will be held at the Glenview
International Hotel and Conference
Centre.

To get a registration form and programme,
check the intranet headlines or go to
http://www.waikatodhb.govt.nz, on the
homepage in the ‘What’s Happening’
section.
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